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Leveling the paying field.

Accept More Payments

More Ways.
|:| Web Pay

n Over 347,000 payments made
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Improved

of Service S,
Over 5,000 Service
payments made

Kiosk as a Service
Over 207,000 payments made

Phone [

ERIEN

p a y intervention

Over 122,000

payments made : Increased
on-time

i S __‘ collections

S e
- "F\ - m e W

Aﬁcross the DivDat network, water and power companies, municipalities
gm their corresponding departments, and corporate entities have
processed over 710,000 transactions in 2022 alone, saving time, cost,
2 and reconciliation resources. You can too. A
“We want to give our customers the convenience that the DivDat Network offers. No longer

will our customers have to wait in line at a DWSD Customer Care Center to pay their water
Q bill or rearrange their schedule to come to our centers.”

Mobile App

Over 29,000 payments made
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Detroit Water and Sewerage Department Director, Gary Brown O o)



