
PAYMENTVIEW SHOWS WHO HAS MAILED REMITTANCE ENVELOPES
Through barcodes affixed to remittance envelopes, Diversified’s PaymentView tracks the progress of your 

incoming mail every time it passes through a U.S. Postal Service barcode sorter. Through continuous online tracking files,

we identify to you those debtors who have mailed remittance envelopes and where their envelopes are within the mail

stream. You’ll also learn who has not yet mailed their remittance envelopes. With this knowledge, you can eliminate 

unnecessary collection calls and cut call center costs. Commissions earned from collection efforts 

will be focused on non-responsive accounts.

LETTERTRACKER VERIFIES THAT COLLECTION NOTICES HAVE BEEN SENT
Diversified’s LetterTracker works much the same way as PaymentView. With barcodes affixed to collection notices, 

we monitor the location of your outgoing mail every time a USPS barcode sorter scans it. Need proof that you’ve sent 

a collection notice? Using USPS data, our daily reports show the date and place your envelope has entered 

the mail stream. And, because LetterTracker lets you know when your collection letters 

will reach debtors, it also allows better call center staffing decisions.

FROM A LEADER IN THE PRINT AND MAIL INDUSTRY
Hundreds of companies – including many of the leaders within the credit and collection industry

rely on Diversified for more efficient ways to manage their data, distribute their documents 

and speed their communications … and we can do the same for you.

For more information on the collection support and other outsourced services that we offer, 

call us today at 1-800-356-8561.
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